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1. Open Chrome and log into Frontline. 
a. Website:  Edgewood Volunteer/Contractor Application   

 
2. For new applicants, click Please Register 

a. Fill in the Mandatory Fields * 
• First and Last Name 
• Social Security Number (SSN) 
• Country of Citizenship 

 
 
 

 

 
 

 
 
 
 

 
 

b. Create your User ID and Password 
• User Id and Password may be a combination of letters or characters including spaces (Max 32) 
• Please provide a Hint question and answer. Your answer is case sensitive.  

c. Must Save and Continue  
• Warning box will prompt: Read carefully 

 
3. Submit the following information: 

 
a. Other names 

• If you do not have another  
legal name click Continue 

b. Contact information 
• Address 
• Phone 
• Email 

o Type: must select Primary 

 

 

 

 

Utilize for new and existing Volunteer  Applicants. 

Note: After entering your information throughout each section, you 
MUST click ADD then click CONTINUE to proceed with the application 

https://edgewood.erp.frontlineeducation.com/volunteer
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c. Criminal History 
• Fill in Mandatory Fields * 
• Must Click I Agree to continue  

with application process  
 

4. For Volunteers ONLY: 
a. Select a Location Category to view  

available Campuses 
b. Click the Campus Name in the Available 

Locations section and Save and Continue 
c. Select one of the following Volunteer jobs: 

• General Volunteer 
• Contractor  
• Dental Students  
• Agency Nurse 
• PALS 
• Parent  
• Univ Health Students 
and Save and Continue 

 

d. Once you have selected  
all locations necessary, 
Select Continue 

 

 

 

 
5. Answer ALL Additional Information  

with either the Yes or No response 
 

 
 
 
 
 
 

a. Skip the Contractors Information 
Only section 

b. Click Save and Continue 
 
 

Note: If YES is selected, you will be 
prompted to explain in the text 
box. You will not be allowed to 

continue the application without a 
response. 

Note: You can select 
more than one 

campus, if necessary.  
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6. Skip the Attachments section by  

selecting Continue 
 

 
 
 
 
 
 
 
 

7. Submit Application: 
a. Before submitting application 

please read carefully. 
b. Click I Agree and Submit to complete the  

application. 
 

8. You will Receive an Email Confirmation if  
the application has been successfully submitted.  

 
 
 

 
 
 
 
 
 
9. To check the status of your application log into Frontline.  

a. Website:  Edgewood Volunteer/Contractor Application 
b. Click Please sign-in for Returning Contractor 
c. In the Application Maintenance field, you will be  

given your application status  
• You will also receive an  

email confirming your  
application approval.  

 
 
 
 
 
 
 
 
 
 

For your records: Please keep the Volunteer ID number 
that is shown on the top left corner of the application 

page. It will be needed to check the status of your 
application. 

https://edgewood.erp.frontlineeducation.com/volunteer
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10. To exit application please submit Cancel and check your status again at a different time. 

 
 
 
 

If you have any questions or need assistance, please contact the Training and Resources Department via email 
business.training@eisd.net. 
  

 

Note: If you have a 
pending status, please 

read Applicant 
Maintenance Prompt 

carefully. 

mailto:business.training@eisd.net

